HuddleCamHD HC-EPTZ-NDI
Firmware Upgrade Instructions

Updated on March 26th, 2021 Please read through the entire procedure and
if you are uncertain of any of these steps,

contact HuddleCamHD prior to beginning the
update process.

484-593-2247 (Option 2 for support)

support@huddlecamhd.com

Note that failure to follow these instructions in entirety can result in a non-operational camera that may not be covered by warranty.
Double-check you have the correct firmware for the camera you are currently working on

Backup from and restore to the exact same camera and do not share backup files between cameras .
https://help.ptzoptics.com



mailto:support@huddlecamhd.com
https://help.ptzoptics.com

PREREQUISITES

Read this entire document before starting

HuddleCamHD firmware file
Upgrade Tool 2.8C

Older versions of the tool will cause licensing failures

PTZOptics G2 / ZCam camera
Windows PC
Live Network w/ DHCP
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Search Upgrade  Config Backup Preview

Devices: 3

No IP Address Mask GateWay MAC Address Device ID First DNS DHCP
1 192.168.111.33255.255.255.0192.168.111.1D4:E0:8E:32.. 0alde54367.. 192.168.111.1 false
2 192.168.111.36 255.255.255.0192.168.111.1D4:E0:8E . 4ea5721218.. 192.168.111.1 false
3 192.168.111.88255.255.255.0192.168.111.1D4:EQ:8E:D5.. f548b4ad14.. 192.168.111.1 false

Language English - TYPE1 -

Launch the “Upgrade Tool v2.8C".
Select your network connection type from the “Interface” dropdown then click “Search”.



¥ ' UPGRADE - [m] X
Search Upgrade  Config Backup Preview

Devices: 3 Search

No IP Address Mask GateWay MAC Address Device ID First DNS DHCP
1 192.168.111.33255.255.255.0192.168.111.1D4:E0:8E:32.. 0alde54367.. 192.168.111.1 false
2 192.168.111.36 255.255.255.0192.168.111.1D4:EQ:8E:75.. 4ea5721218.. 192.168.111.1 false

3 192.168. 255.255.0192.168.111.1D4:E0:8E:D5.. f548b4ad414.. 192.168.111.1 false

Upgrade

Reboot

Language English - TYPE1 -

Right-click on the discovered camera you want to upgrade and select “Backup”.
Backup from and restore to the exact same camera and do not share backup files between cameras.
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Backup exist
Backupo disconnect

Language English - TYPE1 -

Click on the “Backup” button and wait for the camera to notify you of success.
(Note that this process can take a few minutes to complete)
You will be prompted to browse your computer and name the backup file. Place this filein a
location you will be able to find later.



8" UPGRADE

Search Upgrade  Config

[m] X
Backup Preview
Devices: 3 Search
No IP Address Mask GateWay MAC Address Device ID First DNS DHCP
1 192.168.111.33255.255.255.0192.168.111.1D4:E0:8E:32.. 0ald054367...
2 192.168.111.

192.168.111.1 false
192.168.111.1 false
192.168.111.1 false

6.255.255.255.0192.168.111.1D4:E0:8E:75...
3 H9280e8sly < >~="55.255.0192.168.111.1 D4:E@:8E:D5..
Upgrade
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Backup
Preview

Reboot
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Once the Backup procedure is completed, return to the “Search” Interface and right click the
camera you just backed up. Select “Upgrade” to apply the firmware file.
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Search  Upgrade __Config.

Upgrade
Status disconnect disconnect
VERSION INFO
SOC: v6.2.40
ARM: v6.3.09SHI
AF: v7.1.36
MODEL: F5.HI
UPGRADE: v2.6.9

MTD INFO

Dev Size  Erasesize Name
mtdo: 00080000 00010000 "boot"
mtdl: 00300000 00010000 "kernel"
mtd2: 01400000 00010000 "rootfs"
mtd3: 00100000 00010000 "reserve"
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Language English -

Select the “Type” dropdown and select “MTD”.
Click the “Query” button to fill in the device information section to ensure the camera is properly
connected.
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Search Upgrade Config Backup Preview

Type MTD - 192.168.111.88 Query

Load File“WARE/PTZOPTICS/2018-1-4 NDI PRODUCTION FIRMWARE/25M/12X-SDI-G2 (PoE)/VGlS_FS.HI_VG.2.40_25M_20180118.im
Upgradg

Status connected waiting upgrade start

VERSION INFO

SOC: v6.2.40

ARM: v6.3.09SHI

AF: v7.1.36

MODEL: F5.HI

UPGRADE: v2.6.9

MTD INFO

Dev Size Erasesize Name

mtdo: 00080000 00010000 "boot"

mtdl: 00300000 00010000 "kernel"

mtd2: 01400000 00010000 "rootfs"

mtd3: 00100000 00010000 "reserve"
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Language English - TYPE1

Click the “Open” button and browse your computer for the camera’s firmware file.
Once found, click the “Upgrade” button to begin the firmware upgrade process.



Upgrade Config Backup Preview

Type MTD - 192.168.111.88 Query
Load FileVWARE/PTZOPTICS/2018-1-4 NDI PRODUCTION FIRMWARE/25M/12X-SDI-G2 (PoE)/V61S_F5.HI_V6.2.40_25M_20180118.img Open
100% Upgrade

Status disconnect file verify succeed upgradeing...

B

1) Upgrade Success

Language English - TYPE1 -

The camera will progress to 85%, then 98%, then will complete. The camera will power cycle twice before
completion.
Once finished you will be greeted by an “Upgrade Success” notification.
Click on the “OK” button and navigate back to the “Search” tab.
(Note that your camera is currently set back to a factory default mode)
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Search Upgrade Config Backup Preview
Devices: 2

No IP Address Mask

GateWay MAC AddreDevice ID First DNS DHCP
o 255.255.255.0192.168.100.1D4:E0:8.. £61293da45d149.. 8.8.8.8
2 102.168 UPgrade

55.255.255.0192.168.111.1D4:E0:8.. e28c83e55d5749.. 192.168.111.1 false
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Reboot
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Right-click on the discovered camera you just upgraded and select “Backup”.
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Search Upgrade Config Backup Preview
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Backuo exist
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From the “Backup” tab, click the “Restore” button and a browser window will open, prompting you
to locate the backup file that was made earlier.
Once located, apply the file to the camera and wait for completion.
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Once completed, you will be greeted by a “Backup Success” message as the camera reboots.



CONGRATULATIONS!

You have now successfully upgraded your If you experience any issues during this process, or
HuddleCamHD camera to the latest and greatest have further questions, please contact
firmware. HuddleCamHD support for further assistance.

484-593-2247 (Option 2 for support)

support@huddlecamhd.com

https://help.huddlecamhd.com
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